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FOUR?Eg$TH
Ls?7 (FIn$r)

8111 Ho. 69
Ar $ubstltutod by the
Connittoo on Publlc
tlt,tlitlos a$d Concun;r
Frstectlon

,!

GUAI{ ilnGISLATURS
Regutrer Sosclon

Introduecd bY
T.-T;-miFxntcO
K. S. Aguoa

AI'{ AC? TO ADD A NAI CHAPTBN I-A TCI TITtg XXII'
SAID CI{APTER TO BH TITISS FUBIIC UTIIITI8S
PRACTICE$ ACT.

BE IT NHACTEI} BY"TTIE PEOPTE OF THA TSRRITSRY OF GUAI{:

$oction l. A ncr Chaptor I.A ls addcd to Tltle XXII 9f t'ba

GovernuEnt Csde to reed:

''CIiAtrTER I.A

Public Utllttt€$ Fair Frcctlccr Act

$aetlon 21150. $hort Tltla. Thls Cheptor n*y bo

cltsd ss ths Public Utlllttol Falr PrsctlasE Acti ,'

Soetlon ?llSf . Dafl.nltlonn' Al ussd ln thls Aeti

(f) rCugtonsrt molnt r pofson etrndiag ln r
':

contractual relatlonrhtp wlth tha Public Ut[tl'ty',

Agency of Gurm, th6 6uas Poucr Authority' or tha;Susn

Tolrphonr Authority rhcroby eaid contftct calls for

ths r*spoetlYs sssncy to ruppl)t the cuttonst wtt!

water, porrsf, or tcloPhonc servlcel rsspoctlvalyq

(2) fAgoncyt n@ens ths Fubltc Utilttl' Agcncy of

6uan, thc Guam Power Authorlty and thc Guen Tolcphono

Authorlt), rs nay tpposr fron context.

(3) tConntssl.onf Bosns tho Public Uttlitisr
CEnn'ri.soLon.

(4) rCu,stoBsr conplalntt lrc&lls a Conplelnt fLled

vlth &n cg6ncy'detalllng roesons why a eustoUcr belleves

a btlling of other eetion of an agoncy to be crroncou6.



I
z

5

4

)

6

7

I
p

10

1l

1A

15

14

15

l$

17

1E

I9

?,s

21

zz

23

2,4

25

7,6

?7

(5) fAgcncy tt$ten6ntf sGans c nrlttr1 3tlttnrnt

proparcd.bythoagencylnvo1vcdrc*pondin8tor

custotsor conPlaint. ,

(6) 'Deposl.tr neen$ a cesh deporlt to bc a*do at

the tino a custorBcr eonplalnt ls ftlad. ?fu dcdi,sit
. .,i

shal1 be ln an enount equal to the amount of a dLfputcd

billing provlclad thst thc deposit shall not cxceed sn

amount equaL to the avelege of three (5) qonthsf

btlllng prior to the tfune that the disputo arots+

$octlon g1151. couplalnts. A cuttomGr who ln gcod

feith believes that ho has becn incorrectly btllcd for
{ - !,,a

s€rylcs$ by an sgengy ney provlde e custoaer conplrlnt to

ths sgcncy lnvolved. Upon racelpt of such custouGr canplaint

and the proper deposlt the agency rhall causc an lnvcrtl-
gntion to bs conduetcd ,lnto tho nattcrs relscd ln thc

eustor$sr conptralnt and sfua}l forthrtth furnlgh thc sultoner

nith an ag€nEy ststs$snt lndleattng ths rtght of, apptdl

provided by Section 21153 end adjultnont of eccount includlng

s credit for or rsturn of any doposlt or psrt of drpoclt end

lntercst *t the r&ts Ef elx (6) por cent pir a$ann tf -thc

agency statemcnt indicates an adjustnent |s duc s cuttoner.

Hor*over, if the egency statensnt indlcateg thrt tha dlsputo

should bc resolycd in favor of tha egoncy th6 Guttsn6trts

accou$t sh*ll tro ehargod an amount cqual to tha anoUnt of

intsrest payeblo at the rate of slx (6) per cant,p3r ennrrs on

tho dlsputed. e&ount during tho tinrs thet sald dlsputa uas

outstandi.ng and tho doporlt shal1 bc prld over to th6:'&$Gncf .
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Dtseonacct{on sr ternlnntlon sf servlcag shall net bc'rmd.rtr-

takcn by the agcney wlth rrspcct to'thc dlsputod lnount
untll tho cxplratlon of thi.rty (30) dayr froa thr detc rhs

statGnont requlred by thts sectlon shall bs aallcd to the

cuttomor. i

$cctlon 211$3. Appeal fron agency actlon. (r) If
an agency ststen'cnt ls adversc to a cust,omor, thc curtoner
ney wlthln ten (10) days of thc isguanco of thc egoncy rtatc-
acnt take rppcal to thc conmlrslon. During thc panscacy

l*grtc'to thc custoncr wtlJr ,rcrpoet

to the dlsputed anount ney be undartltcn. Thc teklng of
eppoat purnnnt to thle scctlon sha1l opcrate as e rtey
and thc egoncyts doter$rinatlon shall renaLn ln cffeet untl.I
flnar iadJudlcatlon of thc eppcar provlded that the dcBoel.t

chall romain Ln olcrow until tho resolutlon of the eppaal.

(b) Thc connisslon shell render its d,ecrsron on ,grid
appcal no lator than thlrty (30) days aftor recelpt of thc

notica of appcal, The declslon of trre counlsslon rball bc

flnalr 
:

$sctlon ?115{. sase. The connission shalr pronul$ata

ruler and roguLatlonr for entortgining tho appeals provlded

by $ectlon ?115S"'r ,


